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Mr T Vick
Lotteries Council
Peershaws 
Berewyk Hall Court 
White Colne 
Essex CO6 2QB

By email only:	tony@lotteriescouncil.org.uk
	

7 March 2025

Dear Tony

Thank you for your correspondence regarding our recent consultation on Customer-led tools.

As I confirmed when we spoke last week, it has been and remains our position that only high frequency or instant win lotteries are intended to be required to offer financial limits in line with RTS12.

The Commission would not seek to take regulatory enforcement action against lottery licence holders who do not offer customers facilities for setting financial limits, unless this is relation to the provision of instant or high frequency lotteries.

I hope this letter clarifies the position.

Yours sincerely
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Tim Miller
Executive Director, Policy, Research & Statistics 
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